SOP:

0). Power up the device without the 3G USB dongle attached.

1). Login to http://192.168.1.254 set 3G as main WAN interface.
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2). Enter http://192.168.1.254/configuration/3G_debug.html.
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Even if the radio button was already set to “Enable” in the first place but make sure you do click on the
“Apply” button.

5). Insert 3G USB dongle into the device’s USB port.



6. Check the status of 3G let us know the 3G signal displayed (You can skip this go to 6 if your dongle is
not yet supported).
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7. Copy all the text appearing in the “Event Log” and then send it to us.
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